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 Start by signing into Office Live with the owner account, this is the account that used when you first 

signed up.  In the Member Center, click Account Settings, and go to E-Mail Accounts.  To create a new account, 

click Create new E-Mail account.  

 Enter all the necessary 

information, all fields are required.  If you 

have a custom domain, you can select 

either @officeliveusers.com or you 

custom domain as the domain, in this 

case @solutionsforofficelive.com.  Enter 

the users information and click Next. 

 Once the email is created, have 

the user log in at 

http://smallbusiness.officelive.com/.  

After logging in the user will have to 

provide the necessary information, 

change the password, and accept the 

agreements.  The new email account will 

not have access to your website, business 

applications, ect. 

 To access the new email online, 

either go to 

http://smallbusiness.officelive.com/, login 

and click E-Mail in the left menu, or login at http://mail.live.com.  If you would like to view mail offline, you 

can use either Microsoft Outlook, with the Outlook connector installed, or you can use Window Live Mail. 
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